	
	
	



G-YEZA DATA SOLUTIONS (PTY) LTD
SERVICE ORDER

	Service Order Number:
SO - SO000010
	Order Date:
14 September 2026

	Quotation Reference:
QT- QUO00001482
	Account Manager:
Nkanyiso Qumbisa



CUSTOMER DETAILS	Customer/Company Name:
SymbioWave
	Registration/ID Number:
_________________________________

	Service Address:
Ballito, Kwazulu-Natal

	Contact Person: 071 551 5511
Nomfundo Nsele
	Contact Number:
071 551 5511

	Email Address:
hello@symbioweave.com



SERVICE DETAILS	Service Description
	Monthly Fee (incl VAT)

	Domain Hosting per month and Microsoft 365 Business Standard
	R503.01

	Once-off Installation/Activation Fee:
	R0

	Deposit Required:
	R0



CONTRACT TERMS	Contract Term:
☐ 12 Months  ☐ 24 Months  ☐ 36 Months
	Payment Terms:
7 days from invoice date

	Applicable Schedules (tick all that apply):
☐ Schedule A: Fibre Services
☐ Schedule B: LTE/Wireless Services
☐ Schedule C: Equipment Rental
☐ Schedule D: Software Licensing
☐ Schedule E: Managed IT & Voice Services



TERMS AND CONDITIONSBy signing this Service Order, the Customer acknowledges and agrees to:

1. This Service Order forms part of and is governed by the G-Yeza Data Solutions Master Services Agreement and all applicable Service Schedules, which are incorporated herein by reference.

2. The full Master Services Agreement and Service Schedules are available at www.g-yeza.co.za/terms. The Customer acknowledges being informed of this and having had a reasonable opportunity to review these documents before signing.

3. The Customer agrees to pay all fees as specified above, plus VAT at the prevailing rate.

4. Early termination during the contract term will result in termination fees as specified in the applicable Schedule (typically 100% of remaining monthly fees).

5. All equipment supplied remains on the property of G-Yeza Data Solutions and must be returned in good condition upon termination.

6. The Customer is liable for loss, theft, or damage to equipment due to negligence or misuse.

7. Installation timelines are estimates and subject to site readiness, wayleave approvals, and network operator availability.


	CUSTOMER ACCEPTANCE

Signature: _______________________

Print Name: _______________________

Position: _______________________

Date: _______________________

Company Stamp:



	G-YEZA ACCEPTANCE

Signature: _______________________

Print Name: _______________________

Position: _______________________

Date: _______________________

Company Stamp:






Full Terms & Conditions available at: www.g-yeza.co.za/terms
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