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PREAMBLE 

a. Whereas Powerpoint Lifestyle (Pty) Ltd has sourced a quotation and scope outline from GYeza Data Solutions (Pty) Ltd for IT Support Services, mainly IT, Networking, Connectivity, and Office Equipment. 
b. GYeza Data Solutions (Pty) Ltd acknowledges the accepted quotation and the related scope of work. . 
c. The purpose of the service level agreement (SLA) is to define the scope of services, the regulating terms, the service provider responsibilities and performance standard, and the pricing. 

1. THE RELATIONSHIP BETWEEN THE PARTIES
1.1 GYeza Data Solutions (Pty) Ltd is herein referred as the “Service Provider”;
1.2 Powerpoint Lifestyles (Pty) Ltd is herein referred to as “The Client” 
1.3 The service provider is not an agent, an employee, nor an agent. 
1.4 The service provider is an independent contractor with no rights to act on behalf of the Client nor bind the Client in any way whatsoever save in terms of this agreement. 

2. SCOPE OF WORK
The service provider will provide the following scope of work:
· Microsoft 365 Business Premium and Business Standard Subscriptions
· Uncapped Data Packages
· Fibre Internet Services (20/20 Mbps, 50 Mbps, 100 Mbps, Premium Business Fibre)
· VLAN Direct Internet Access (2 Mbps with /29 IP allocation)
· LTE All Hours Backup Connectivity
· Internet Access Router (ZTE)
· FortiGate Firewall (30E) and Support
· Ubiquiti and TP-Link Managed Network Switches
· Windows Server 2019 with 2 User CALs (Pastel Server)
· Domain Hosting and Website Maintenance
· Hosted IP PBX Services
· SIP Numbers and SIP User Subscriptions
· Uncapped Voice Channels (5 outbound channels)/ Vobi Uncapped Calls within South Africa
· 3CX Cloud PBX Licensing, Maintenance, and Professional Edition Subscriptions
· PBX Installation and Professional Services
· Yealink IP Handsets, Expansion Modules, and Conference Phones
· Jabra and Yealink Headset Subscriptions
· SYNAQ Secure Email and Archiving (10-year retention)

3. DURATION 
3.1 The duration of the agreement is 01 January 2025 to 31 January 2027, unless terminated at an earlier date as provided herein.
3.2 The agreement shall be renewed automatically unless either party provides thirty (30) days written notice of termination. 
3.3 This Agreement may be terminated summarily by The Client without notice, should the Service Provider be placed under business rescue/liquidated or enter into a compromise with its creditors. 
3.4 If the client elects to terminate this agreement before the expiry of the fixed term or any renewal period, the client shall be liable to pay the Service Provider an early termination penalty fee equal to 20% of the remaining contract value. This amount shall become immediately due and payable upon termination.

4. SERVICE AND PERFORMANCE STANDARDS
4.1 All services shall be delivered in accordance with the specifications and quantities outlines in the scope of work and deliverables. 
4.2 The service provider shall ensure proactive monitoring, maintenance, support and high availability of all contracted services. 
4.3 The service provider shall not make any additions, alterations, reductions to the scope of work without the consent of the Client. 
4.4 The Service provider may not sub-contract any of its obligations in terms of this agreement to any other person without the Client’s prior written consent. In the event that permission is obtained from the Client to subcontract, the Service Provider must ensure that any guarantees or other undertakings given by its subcontractors are transferable to the Client and warrants that such guarantees / undertakings will be transferred to the Client. The Service provider must ensure that all its subcontractors abide by the provisions of this agreement.

5. FEES AND PAYMENTS
5.1 The Service Provider will submit a detailed value added tax invoice each month as per the approved quotation.  
5.2 The Client will review the services and compliance to the scope of work and the agreement, once approved, amount due is payable until the last day of the month. 

6. WARRANTY 
6.1 The Service Provider warrants that:
6.1.1 it is fully qualified and experienced to render the services required by the client and undertakes to exercise proper care and attention to the rendering of such services and shall comply with all applicable laws;
6.1.2 it has examined and understood the Specifications of the Services required and will in all respects comply with it. 
  

7. INDEMNITY 
7.1 The service provider indemnifies the Client against any claims made against the Client or any of its directors, officers, employees, agents, subcontractors or any other of its personnel, by any third party, arising out of or in connection with this agreement or the Services.

8. CONFIDENTIALITY 
8.1 Each party shall protect the Confidential Information of the other party against unauthorized disclosure by using the same degree of care as it takes to preserve and safeguard its own confidential information of a similar nature, being at least a reasonable degree of care.
8.2 Confidential Information may be disclosed by the receiving party to its employees, affiliates and professional advisers, provided that the recipient is bound in writing to maintain the confidentiality of the Confidential Information received.

9. BREACH
9.1 Should either Party hereto breach or fail to comply with any term or condition of this Agreement, then the non-defaulting Party shall be entitled:-
9.1.1 to enforce specific performance of the provisions of this    Agreement; or
9.1.2 to cancel this Agreement (either as an alternative to a claim for    specific performance or upon the abandonment of such a claim), 
9.2 provided the non-defaulting party has first given the defaulting Party written notice to rectify such breach or failure within 7 (seven) days after receipt of such notice, and the defaulting Party has failed to comply therewith.  Written notice of any such cancellation shall be given to the defaulting Party and such cancellation shall take effect on the giving of such notice.


The Client:

Signed at ___________________________________ on the _____ of _________________________________2025. 


______________________________________________
Full Name: 
Designation:


The Service Provider:  

Signed at ___________________________________ on the _____ of _________________________________2025. 


______________________________________________
Full Name: 
Designation:
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